MarepuaJg aJis pasMenieHus Ha caitax, B MOI]

Kak nanpaButb o0pameHue pUHAHCOBOMY YIIOJJTHOMOYEHHOMY?

Buumanuio ¢uzndeckux jgun*! [Ipy BO3HUKHOBEHHMH criopa ¢ (pUHAHCOBOMU
opraHu3zanuen 10 oOpaiieHusi B CyJ Bbl JOJKHBI HalpaBUTh OOpaleHue (puHaHCOBOMY
YIIOJJHOMOYEHHOMY.

BAJKHO 3HATD:

e [lopsnok mocyneOHOTO yperyJaupoBaHUS CIOPOB SBISIETCS 00A3aTeJbHbIM IS
norpedureneil u (GUHAHCOBBIX OpraHU3aLU;

e Paccmorpenue obOpaieHus 6eciiIaTHO (TOCIONIIMHA OTCYTCTBYET) JUIsl MOTPEOUTENS
(uHaHCOBOH yCiIyrH;

e [lepen mnopaueld oOpaiieHuss (PUHAHCOBOMY YIOJTHOMOUYEHHOMY HOTPEOUTEIIO
HE00X0AMMO 00PaTUTHCH € 3asiBJIeHHeM (NpeTeH3ueil) K (rUHaHCOBOW OpraHu3aluiy,
C KOTOPOU BO3HHUK CIIOD;

e [logaua oOpamenuss He TpeOyeT cCHElUaIbHBIX 3HAHWM, B cllydyae 3aTpyJIHEHUU
noTrpeduTeN10 OyIeT OKa3aHa MOMOIIbL B 0POpMIICHUH O0OpallieHus;

e [Ipu HeoOxoauMocTH OecmaTHO g MOTpebuTens OylneT NMpoBeacHa He3aBUCHMAs
HKCIIEPTH3A,;

e B cayuae, ecnu moTpeduTeNh cpa3zy oOpamiaercss B CyA IO CIOPY, BXOJAIIEMY B
KOMIIETEHIINIO (PMHAHCOBOTO YIIOJTHOMOUYEHHOTO — B PACCMOTPEHHH /1eJ1a B Ccy/le eMy
Oyaer orka3zaHo. Ilorpebutens mnoTepsieT BpeMs, a MpPU HKCHONb30BAHUU YCIYT
IOPUCTOB U DKCIIEPTHBIX OPTaHU3AINI — elI€ U JCHBTH.

*uzuueckue uya — KIueHmvl QUHAHCOBBLIX Op2AHU3AYUL, OMHOCAWUECs K
nompeobumensim uHarHcoswvlx yciye ¢ coomgemcemeuu ¢ Pedepanvrvim 3akoHom Nel23-
@3 "O6 ynonnomovwennom no npasam nompedoumenell unarcosvlx ycaye".

IloaaTs oOpauieHune

IIpoBepurh, moMIeKUT _ Ju  Bam  cnop  paccMOTpeHMI0  (UMHAHCOBBLIM

YIIOJTHOMOY€EHHbIM

[Toapobuyro nHbopMaIio 0 crnocobax mojgayu oOpalleHus AJii PacCMOTPEHHUS criopa

(MHAHCOBBIM YITOJIHOMOUYEHHBIM MOKHO TTOTYYHTh:

* Ha opUIMATIBHOM CaliTe (MHAHCOBOTO yroJHOMOYeHHOro finombudsman.ru

e B KOHTakTHOM IieHTpe CiyxO0bl (huHaHcOBOrO yrnonHomoueHnoro 8 (800) 200-00-10
(3BoHOK 10 Poccun GecriaTHbIN)

ConepxaHue:

1. KTo Takoil (puHAHCOBBIM YIIOJIHOMOYEHHBIN?

2. B xakux ciayyasx MOKHO 0OOpaTUThCS K (PUHAHCOBOMY YIOJTHOMOYEHHOMY?
3. Kto MoxeT 06patutbest K PUHAaHCOBOMY YITOJTHOMOYEHHOMY?

4. Kak oOpatuthbcsi K PUHAHCOBOMY YIOJJHOMOYEHHOMY?

5. Kakue 10KyMeHTbI MOHaA00ATCs?

6. Kak ObicTpo OyeT BEIHECEHO perieHue?



https://finombudsman.ru/lk/login
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/
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7. YTo MOXHO caenaTh noka (PMHAHCOBBIM yIOJHOMOYEHHBIM paccCMaTpuBaeT MOE
oOparenue?

8. Kak y3HaTh 0 penieHn (puHAHCOBOTO YIIOJTHOMOYEHHOTO?

9. Kak ucnonnsercs peuieHue GUHAHCOBOTO YIIOTHOMOYEHHOTO?

10. Kyna o6paTuThes, €Ciiu OCTaIuCh BOIIPOCHI?

1. K10 Takoii puHAHCOBBII YIOJTHOMOYEHHbIH?

@UHAHCOBBIA  YNOJHOMOYEHHBIH —  HE3aBUCHUMOE  JOJDKHOCTHOE  JIMIO,
OCYIIECTBISIIOIIEE JIOCYJACOHOE YpEeryJIUpOBaHHE CIOPOB MEXIy (PUHAHCOBBIMU
OpraHM3aIMsIMHU U UX KIMEHTaMU - (PU3UUECKUMHU JTUI[AMH, TOTPEOUTENIMHA (PMHAHCOBBIX
YCIIYT, TO3BOJISASI U30€KaTh 0OpAILEHU B CYA.

@UHAHCOBBIA YIIOJTHOMOYEHHBIM ACHUCTBYET HA OCHOBaHMM PDenepanbHOrO 3aKOHA
Ne 123-®3 «O0 ynosHOMOYEHHOM 1O MpaBaM MoTpeduTenell (GPMHAHCOBBIX YCIIYI».

Baxxno 3Hath, eciM CHOp  TOUIEKUT  PacCMOTPEHUI0  (PUHAHCOBBIM
YIIOJIHOMOYEHHBIM, TO MOTPEOUTENh (PUHAHCOBBIX YCIYT BIpPaBe 3asBIISATH TPEOOBAHUS K
(UHAHCOBOM OpraHuM3allud B CyAeOHOM TMOPSAAKE TOJBKO TOCIEe OOpalieHus K
(pMHAHCOBOMY YIIOJJTHOMOYEHHOMY.

[Topsinok nocyneOHOro yperyiaupoBaHUsl CIOPOB B COOTBETCTBUU C 3aKOHOM
ABIIIETCS 00S3aTEJIbHBIM M 0eCIVIaTHBIM (TOCIONIIMHA OTCYTCTBYET) IJIsl TpakJaH.
Cpoku paccMOTpeHUs OOpalieHUuss B pa3bl MEHbIIE B CPaBHEHHMM CO CpPOKaMU
paccMOTpEeHHUs CyAeOHOTO HCKa.

DUHAHCOBBIA YIIOJTHOMOYEHHBIM paccCMAaTpUBAET OOpallleHne 00 yAOBIETBOPEHUU
TpeOOBAHMI UCKITIOUUTEIBLHO UMYILIECTBEHHOTO (HAaIpUMep, IEHEKHOT0) XapaKkTepa, npu
ATOM pa3Mep B3BICKMBAEMON CyMMbl He JoJKeH mnpeBbiiaTh 500 Teicsu pyOnei.
HckitoueHre COCTaBISIOT JIMIIb CIy4ad HapyIIEHHUsS CTPAXOBILIMKOM MOPsAKa
cTtpaxoBoro Bo3MmemleHus 1o aoroBopy OCAI'O — takue TpeOGoBaHUST MOTYT OBITh
PacCMOTPEHBI HE3aBUCUMO OT UX pa3Mepa.

[TonroroBKy K paccMOTpeHHIO (PMHAHCOBBIM YIOJHOMOYEHHBIM OOpallieHui
noTpebuTtenet puHaHCOBBIX ycayr ocymiecTisieT Ciayx0a obecriedeHus ASATEIbHOCTH
¢unancoBoro ynoiaHomoueHHOro (AHO «COIDY») — HekoMMepUecKasi opraHu3aius,
cosnanHas bankom Poccnn.

2. B KaKHX cJIy4asgsxX  MOJKHO o0paTurbcs K  (pHMHAHCOBOMY
YIIOJIHOMOYECHHOMY ?

OOpaTtuThcst K GUHAHCOBOMY YITOJTHOMOUYEHHOMY MOYKHO, €CJIH Y Bac BO3HUK CIIOP
¢ (huHAHCOBOW OpraHM3aIMel, KOTopas OKa3ana BaM (PMHAHCOBYIO YCIIYTY B IIENAX, HE
CBSI3aHHBIX C OCYIIECTBICHUEM IMPEANPUHIMATEIHCKON AesITeTbHOCTH. BaskHO, 4TOOBI CO
THsI, KOT/Ia Bbl Y3HAIM WM JOJDKHBI ObUIM Y3HATH O HApYIICHUH CBOETO MpaBa, MPOIILIO0
He 0oJiee Tpex JIeT.

Hanpasurts obOparmieHve (UHAHCOBOMY YHNOJHOMOYEHHOMY MOXHO B OTHOILIEHUU
CJIEYIOMUX (PMHAHCOBBIX OpraHU3allHil:

® CTpPaxoOBbIX OpraHU3aluil (KpoMe TeX, KOTOPbIE OCYIIECTBISIOT IEATEIbHOCTh

UCKJTIOYUTEIILHO 10 0053aTeIbHOMY MEIUITMHCKOMY cTpaxoBaHuio - OMC);

e MHUKpohUHAHCOBBIX opranuzamnuii (M®O);



3

KPEJAUTHBIX OpraHu3aIui (Hampumep, 0aHKOB);

KPEJIUTHBIX TTOTpebuTenbckux koorepatuBoB (KIIK);

J0M0apaoB;

HErOCyAapCTBEHHBIX IEHCHOHHBIX (hoHA0B (HIID).
[IpoBeputh, mnOMASKUT U Bam cnop paccMoTpeHuto  (UHAHCOBBIM
YIOJHOMOYEHHBIM MOXHO C MOMOIIBIO CIEIMAILHOIO CEpBUCA, OTBETUB Ha HECKOJIbKO
BOIIPOCOB.

3. K10 MoxkeT 00paTuThCsi K PUHAHCOBOMY YIIOJTHOMOYEHHOMY?

® [0TpeOuTEeTh (PUHAHCOBBIX YCIIYT, C KOTOPHIM UJIM B MOJIb3y KOTOPOTO OBLI 3aKJIFOUEH
JI0TOBOp C (DMHAHCOBOW oOpraHuzanued, auO0 M0, KOTOpOoMy Oblia OKa3zaHa
(dbrHaHCOBAas yCIIyra;

® 3aKOHHBIN TPEJCTABUTENb MOTPEeOUTENs (HPUHAHCOBBIX YCIyr (HAaIpUMep, POIUTEIIh
WIM ONEKyH HECOBEPLICHHOJIETHETO, B  IOJIb3y KOTOPOIO  BBLIBUIAKOTCS
UMYILIECTBEHHbIE TPEOOBAHUS);

® JIMII0, KOTOPOMY YCTYIUIEHO IpaBO TpeOOBaHMs MOTPEOUTENs (PUHAHCOBBIX YCIYT K
(pMHAHCOBOM OpraHU3alyy MO I0TOBOPY YCTYINKHU MpaB TpeOoBaHUs (LIECCUN).

4. Kak o0paTuthbes K (MHAHCOBOMY YIIOJTHOMOYEHHOMY ?

[Tonaua oOpaieHust He TpeOyeT OT rpakJAaHWUHA CIECIUATBHBIX 3HAHUN, B CIIy4yae
3aTpyJHEHHUM eMy OyJieT OKa3aHa IMOMOIs B 0hOpMIICHUN OOpaIllCHHUS.

OOparure  BHUMaHue, JO  HampaBieHHs  oOpaiieHuss  (UHAHCOBOMY
YIOJHOMOUYEHHOMY BBl JOJDKHBI CHayajia HalpaBUTh 3asBiICHUE (MPETEH3HWIO) B
(PMHAHCOBYIO OpraHM3allMI0, C KOTOPOM y Bac BO3HHUK CIIOp, B MUCHBMEHHOM WIIU
AJIEKTPOHHOM BHJIE TIO CTAHJIAPTHOU (hopme.

OO0pa3s1el 3asBlIeHUN (PETEH3HIA) JIJIsl HANpaBieHUsI B (PMHAHCOBBIE OpTraHU3AINH
MO>KHO HaWTHU 3/1eCh.

Ecau Bbl HampaBwiM 3asiBiI€HUE (OPETEH3UIO) B AJIEKTPOHHOM BHJAE MO
CTaHAapTHOM (hopMe U co AHS HAPYIIESHUS BallIMX MpaB npouuio He 6osee 180 mHel, Bam
JIOJDKHBI OTBETUTH B TeUeHUE 15 pabouux JHEN co JHS, CASTYIOLIEro 3a IHEM MOJIyYeHUs
3asBieHus (mpeTreH3uu). B uHbIX ciayyasx — B TeyeHue 30 KaJeHIAapHBIX AHEH CO JHS,
CJIEYIOLIEro 3a JAHEM MOJIy4eHHs 3asBiaeHus (mpereH3uu). OTBET AOKEH NPUUTH Ha
Ballly DJICKTPOHHYIO TIOYTY WJIM Ha TMOYTOBBIM azapec. Ecnu oTBer QuHaHCOBOM
OpraHu3allid Bac HE YCTPOWJI WJIM HE TOCTYNWUJ B YKa3aHHbIE CPOKH, Bbl MOXETE
oOpaiarbcsi K PMHAHCOBOMY YIMOJIHOMOYEHHOMY.

OtnpaButh oOpaiieHrne (GMHAHCOBOMY YIOJTHOMOYEHHOMY MOXKHO:

® B DJIGKTPOHHOW ¢opMe dYepe3 IMYHBIN KaOWHET Ha OQUIMATHPHOM CalTe
(MHAHCOBOTO YIIOJIHOMOYEHHOTO0;

® B OJIEKTpOHHOU (hopme uepes mopTan [ocycayr;

® B NUCHbMEHHOM QopMe Mo azapecy (UHAHCOBOTrO YyroiaHoModeHHoro: 119017,
Mocksa, CTapoMOHETHBIN NTepeynok, AoM 3, noinyyatenab — AHO «COLDY».

5. Kakue 10KyMeHTbI HA/10 IPUJIOKUTH K 00palleHHI0?
K ob6pamenuro npumararoTcs:


https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kb/obraztsy-zayavlenij-pretenzij-dlya-napravleniya-v-finansovye-organizatsii/
https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info
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e Komws 3asBlIeHUs (TPETeH3MN) B ((MHAHCOBYIO OPTaHU3AIIHIO;

e Komus OTBeTa (PMHAHCOBOW OpraHM3allid Ha Balle 3asBlieHue (MpeTeH3ur0) (mpu
HaJIM4Yun);

e KOmus I0roBopa ¢ (MHAHCOBOM OpraHu3anuen (Mpyu HATUYUN),

® KOIIMH UHBIX IOKYMEHTOB IO CYIIECTBY CIIOPA;

® KONWHU JOKYMEHTOB, MOATBEPKIAIOMIUX TMOJHOMOYHUSI 3aKOHHOTO MPEACTaBUTEINS
notpebutenss (GUHAHCOBBIX yclIyr (IpU HaAmpaBiICHUM OOpalieHusi 3aKOHHBIM
Ipe/ICTaBUTEIIEM);

® KONWS IUIATEKHOTO JIOKYMEHTa, TOJITBEPKAAIOUIEr0 BHECEHHWE IUIaThl  3a
paccMOTpeHHe (PMHAHCOBBIM YIOJTHOMOUYEHHBIM OOpaIleHUI TpeThUX JHIl (B Cllydae
HalpaBJjeHusi OOpalleHus JIMIOM, KOTOPOMY YCTYIUIEHO NpaBO TPEOOBaHUS K
(bHHAHCOBOI OpraHU3aIuy MO JOTOBOPY YCTYHKHU MPaB TpeOOBaHUS).

OOpatutre BHMMaHHWE: JJisi TOJayu oOpalieHus (UHAHCOBOMY YIOJTHOMOYEHHOMY
IIPOBEJICHUE HE3aBUCHUMOM HKCIEepPTU3bl (OlleHKH) He Tpelyercs. [Ipu HeoOxoammocTu
OHa Oy/IeT MpoBeeHa 110 MHUIIMATHBE U 3a cUeT (PUHAHCOBOIO YIOJIHOMOYEHHOTO.

OO6paiiieHre JOJIKHO COAEPKATh:

e (damwmmio, UM U OTYECTBO (MPU HAIMYWHK), J1ATy U MECTO POXKJIEHHUSA, MECTO
KHUTEIbCTBA 3asBUTEIIS;

® TIOYTOBBIN aJpeC U MHBIC KOHTAKTHBIC JaHHBIE (HOMEp TenedoHa, aapec AMEKTPOHHON
MOYTHl — TMPU HAJIMYWHU), €CIIK OOpaIleHre HAMpaBIseTCA B AJIEKTPOHHON dopme, —
aJpec 3JIEKTPOHHOM MOYTHI;

® HAaMMEHOBAHME, MECTO HaXOXKJIEHUS U aJipec PUHAHCOBOM OpraHu3aluy;

® CBEJEHMS O CYIIECTBE CIopa, pa3Mepe TpeOOBaHMS MMYILIECTBEHHOIO Xapakrepa, a
TaK)Ke€ HOMEpPE JI0TOBOpa U JIaTe €ro 3aKI0YeHUs (MpU HAJTUYHH);

® CBEJCHUSA O HAMNpaBJICHUU 3asiBIeHUSA (TIPETEH3WH) B (PUHAHCOBYIO OpraHU3AIMIO,
HJIMYUM €€ OTBETa, a TaKKe 00 MCIIOJb30BAaHHBIX CTOPOHAMM O HaIpaBJICHUS
oOpareHus: GMHAHCOBOMY YIIOJIHOMOYEHHOMY CIIOCO0aX pasperieHus Cropa;

® ATy HaNpaBJIEHUS OOpaIECHNUS;

® COOCTBEHHOPYYHYIO MOJANKCH 3asiBUTENS, €CIU OOpallleHue HAMKMCAaHO Ha OyMa)KHOM
HOCHTEJIE.

6. Kak ObicTpo OyaeT BhIHecCeHO penienue?

B Teuenume Tpex paboumx AHEH CO AHS TOCTYIUICHHS oOpamieHuss Bam OyaeT
HaIpaBJIEHO YBEIOMJICHHE O MPUHATHU OOpaIeHus K pacCMOTPEeHHIO MO0 00 OTKasze B
€ro MPUHSITHH.

Ecnu o6pamienue mpuHsIIM, perieHue mo HeMy JOKHO ObITh BBIHECEHO:

e B TeueHHe 15 paboumx mHEW co JHS, CIEAYIONIEro 3a THEM MoJAadu OOpaIleHHs], ECIH
BBl CaMM SIBJIIETECh NOTpeOuTeeM (UHAHCOBBIX YCAYr JHUOO €ro 3aKOHHBIM
peACTaBUTEIIEM;

e B TeueHue 30 pabouux IHEH CO JHS, CIASAYIOIIETro 3a JHEM MOJauu OOpaIleHus, eclu
oOpareHre MOCTYyNwIO OT JIMIA, KOTOPOMY YCTYIUIGHO TIpaBO TpeOOBaHHS K
(pMHAHCOBOM OpraHU3alNu.
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Ecim no mpeamery cmopa HYKHO TPOM3BECTHM HE3aBUCUMYIO SKCIEPTHU3Y,
paccMOTpEHHUE MPHOCTAHABIMBACTCS HAa BpeMs IMPOBEJCHHUS IKCHEPTH3bI, HO HE Oojee
yeM Ha 10 paGouux aHEH.

7. Uro  MOXkHO  caeJaTb NoOKa  (PMHAHCOBBLIH  YNOJHOMOYEHHBIH
paccMaTpuBaeTr Moe oopamieHue?
B xone paccmoTpenust oopaienus Bel MoxeTe:
® CIEIUTh 3a XOJOM pPAcCCMOTPEHHs Baliero oOpalieHuss B JUYHOM KaOuHeTe
(yBemoMJeHHSI O XOJ€ pacCMOTPEHHMs] OOpallleHHs MOTrYT TakKe NPUXOAUTh Ha
MOOUIEHBIN TeNEe(POH U STEKTPOHHYIO MOYUTY);
® XOJaTaiicTBOBAaTh 00 OYHOM PACCMOTPEHUH BaIero OOpalieHus;
® 0TO3BaTh CBOE OOpalieHHue 10 AaThl NMPUHATUS (UHAHCOBHIM YIOJIHOMOYEHHBIM
pelIeHus MO pe3yibTaTaM PAaCCMOTPEHUS CIIOPa, €CJIM Bbl PEIIWIIM HE MPEIbABISATH
TpeboBaHuUil K (PMHAHCOBOI OpraHU3aIuy;
® OTKa3aTbCs OT 3asBJIEHHBIX TPeOOBaHMI K (MHAHCOBOM OpraHU3alld{, HAIPaBUB
COOTBETCTBYIOIIEE  3asBJICHUE, €CIM YAAIOCh YPEryJnpoBaTb CHOpP IIyTEM
3aKJIIOYEHUS] COTJIAIEHHWs, a TakkKe B Ciy4ae J0OpOBOJBHOTO HCHOJHEHUS
(¢buHaHCOBOI OpraHu3alyen Balux TpeOoBaHUM.
[lo pesynbraTam paccMoTpeHust oOpamieHuss (UHAHCOBBIA  YIMOTHOMOYEHHBIM
NPUHUMAET PEIICHHUE O €ro MOJHOM WM YACTUYHOM YJOBJIETBOPEHUU UM 00 OTKa3e B
€ro yZOBJICTBOPCHUMU.

8. Kak y3HaTh 0 penieHuM (pMHAHCOBOI0 YIIOJTHOMOYEHHOT0?
Pemenne puHAHCOBOrO yMOJHOMOYEHHOTO B TE€UEHHE OJHOTO paboyero Hs CO JIHA
€ro MpUHATUS OyJeT HApaBJICHO BaM OJHUM U3 CIEAYIOIIUX CIIOCOOOB:

e B (QopMe 3IEKTPOHHOIO JTIOKYMEHTA, NOJANKUCAHHOTO (DUHAHCOBBIM YIOJIHOMOYEHHBIM
YCUJIEHHOW KBaTU(PUIUPOBAHHOW 3JIEKTPOHHON MOANKCHIO;

e Ha OyMa)XHOM HocuTese (MIPU HAIMYMHU COOTBETCTBYIOUIETO X0AAaTaliCTBA MOKET OBITh
BPYYEHO JIMYHO WUJIM HAMPABJICHO Ha MOYTOBBIN aJipec, yKka3aHHBIN B 0OpaIlieHun ).
Pemennie (uHAHCOBOrO YIMOJHOMOYEHHOIO BCTYMaeT B CWily Mo uctedeHuu 10

paboumx IHEeH mocie Aarhl ero noanucanus. Pemenne puHaHCOBOro ynmoJIHOMOYEHHOTO

OyZIeT HarpaBieHO (PMHAHCOBON OpraHM3allMd B T€YEHUE OJHOI0 paboyero JHsS CO JIHA

ero npuHATUs. GUHAHCOBAs OpraHU3alusg 0053aHa UCIIOIHUTH PEUICHUE B YKA3aHHBINA B

HEM CpOK.

9. Kak ucnoJsiHsiercs pemieHue GUHAHCOBOI0 YIIOJJHOMOYEHHOI0?

Pemenne  (UHAHCOBOTO  yMOJHOMOYEHHOTO  MOMJEKHUT  HMCIIOJHEHUIO
(GbUHAHCOBOM oOpraHu3anueldl He TMO3JHEe YKa3aHHOTO B HeM cpoka. B ciydae
HEUCIIOTHEHHSI (PMHAHCOBOM OpraHW3alMeil perieHuss B  YCTAHOBJIEHHBIM  CPOK,
(MHAHCOBBIN YHOJHOMOYEHHbII Ha OCHOBAaHMM Balllero 3asBICHUS BBLIACT BaM
YAOCTOBEPEHUE. Y IOCTOBEPEHUE SIBIACTCS  UCIOJIHUTEIBHBIM  JOKYMEHTOM, Ha
OCHOBAaHUU KOTOPOTO CyACOHBI MPHUCTAB-UCIOJHUTENb MPUBOJUT pEIICHHE B
WCIIOJIHEHHE B NPUHYIAUTENBHOM mopsake. YaocroBepeHue Hampasisercss B PCCII
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Poccun uckmountensHo B ¢GopMe 3IEKTPOHHOTO JOKYMEHTa 4Yepe3 €IUHYI0 CHCTEMY
MEKBEJJOMCTBEHHOT'O 3JICKTPOHHOTO B3aUMOJICHCTBUSI.

Kpome ToOro, ecnm ¢uHaHcoBasi opraHuzalys HE HCIOIHWIA B J10OPOBOJILHOM
Hopsiike pemieHne (UHAHCOBOTO YIOJHOMOYEHHOTO, CyJl Ha OCHOBAHUHU BAllleTo
3asBIICHUS B3BIIIET ¢ (puHAHCOBOM opraHu3amuu mtpad B pazmepe 50 MPOIEHTOB OT
CyMMBI TpeOOBaHMA TMOTpeOUTENs, KOTOPOE TMOIJIEKANO YyAOBIECTBOPEHHUIO B
COOTBETCTBUH C pelIeHHEeM (PUHAHCOBOTO YIIOJIHOMOYEHHOTO.

B caywae Hecormacusi C BCTYNUBIIUM B CHIIy pelIeHHMEM (DUHAHCOBOTO
YIOJHOMOYEHHOTO BBl BIpaBe B TeueHue 30 KaJleHIapHbBIX AHEW Mocie THS BCTYIUICHHS
B CHJIy YKa3aHHOTO PEIIEHUs 0OpaTUTHCS B CyJ U 3asBUTh TpeOOBaHUS K (PMHAHCOBOU
OpraHu3al|HU 110 MPEIMETY, COAEpKaIEeMycsl B 00pallieHHH.

Jna moarBepxnaeHus (akrta oOpaiieHus K (QUHAHCOBOMY YIOJTHOMOYEHHOMY TIO
YKa3aHHOMY TpeOOBaHHIO BaM HEOOXOJUMO TPEIOCTaBUTh B CyJ JOKYMEHTHI,
HOJTBEPKIAIOIIE Ballle OOpallleHUE K HEMY.

Konuss Bamero wucka B cyad JoDkHAa ObITh HampaBieHa (PUHAHCOBOMY
YIIOJTHOMOYEHHOMY.

10. Kyna o0paTuThCes, €CcJii 0CTAJIUCh BONIPOCHI?
[MogpoOHass wuHpOpMalKMsg O JOCYACOHOM TMOPSAIAKE YPETyJUpOBaHHS CIIOPOB
pasmelnieHa Ha ouimaibHOM caiiTe GUHAHCOBOTO YIOJIHOMOYCHHOTO.
Taxoke BbI MOXETE IMOJYYHTh KOHCYJIbTAIlMM IO Teae(GOHy KOHTAKTHOTO IIEHTpa
Cayx0bl ¢puHancoBoro ymnoimHomodeHHoro +7 (800) 200-00-10 (3Bonok mo Poccum
OecruIaTHBIN).
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